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1. Overview

Recurring Invoice Extension is an automated invoice creation solution for Zoho CRM. Recurring Invoices
are a convenient way for businesses to bill customers for goods and services provided regularly, such as
weekly, monthly, quarterly, or yearly, and also trigger them on the customer’s mail according to the due
date as a reminder.

Extension for Recurring Invoices is developed by Dhruvsoft Services Pvt. Ltd., a Zoho Partner, and
available on Zoho Marketplace for all Zoho users to deploy as an extension for Zoho CRM.

Using this extension, Zoho CRM users can easily create Recurring Invoices automatically by choosing the
frequency of subscription and it will also trigger reminder mails by sending invoices before the due date.

This user manual document provides step-by-step instructions to install this extension from Zoho
Marketplace, and how to configure and use the functionality within your Zoho account.

1.1 Install the Recurring Invoice Extension

Go to Zoho Marketplace and search for “Recurring Invoices for Zoho CRM” to locate and install the
extension directly from the Marketplace. Alternatively, you can install the Recurring Invoices by logging
into your Zoho CRM account and following the below installation instructions.

To install the Recurring Invoice Extension From Zoho CRM:

% Go to Setup > Marketplace > All. All the Zoho Extensions installed within your Zoho CRM
account are listed by default. Go to the “All Extensions” tab to view all available Extensions.

< Click ALL Extension, browse search for Recurring Invoices for Zoho CRM, locate, and then click

on Extension. The details about the extension will be shown in the screenshot below.

Click the Install button.

R
%
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[N Recurring Invoices
Itis a recurring invoice which create invoices automatically

Do you want to install the extension shared by sunilk@dhruvsoft.com?
Extension Details
Name : Recurring Invoices

Version 3

[] 1 have agreed to the Terms of Service.

[ lautherize Recurring Invoices to access and process my

data as required.

< Select the users/profiles for which the extension needs to be installed and click “Confirm”.

[ Recurring Invoices

It is a recurring invoice which create invoices automatically

Choose Users/ Profiles
O Install for admins only
@ Install forall users

O Choose profiles

2

< After clicking Extension, it will start installing.
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Recurring Invoices Extension.

Modules:
e Quotes

Recurring Invoices Extension For Zoho CRM - User Manual

e Recurring Invoices

e Invoices

1.2 Uninstall the Recurring Invoices Extension

Dhruvseoft.)
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% After successfully installing the Extension then it will show what modules are present in the

Uninstalling this extension from the Zoho CRM will delete all its associated data. To uninstall Recurring

Invoices Extension, please follow the steps below:

R
%

R R
LOCO X4

Go to Setup > Marketplace > All Installed tab.
All the installed extensions will be listed.

2. Recurring Invoices

Browse for Recurring Invoices Extension and click on the Uninstall link.

Click Okay to confirm in the confirmation pop-up that follows. The extension will be uninstalled.

Recurring Invoices is the custom module in “Recurring Invoices” After filling in the details in the

recurring invoices module the recurring invoice will create recurring invoices based on frequency in the

Invoices module using automation.

2.1 Recurring Invoices Fields

Recurring Invoice Name | Text Field Yes -
Contacts Lookup Yes -
Quotes Lookup Yes -
Start Date Date Yes -
End Date Date Yes -
Deals Lookup Yes -
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Frequency Picklist Yes o \Weekly
e Monthly
e Quarterly
e Yearly
Status Picklist Yes e New
e Activated
o Deactivated
Message Textarea Auto-populate with
errors
Amount Currency Auto-populate from
Quotes
Create Invoice Picklist Yes o C(Create Records
Immediately
o (Createon
Specific Date

@ CRM [AllTabs -]  Home

Recurring Invoices Image

Recurring Invoices Information

Recurring Invoices Name

Frequency

Status

Amount(Auto-populate
from Quotes)

Create Invoice

Contacts

Leads Contacts Accounts

Create Recurring Invoices EditPage Layout

Recurring Invoice for Saket

Weekly

Activated

$

Create Records Immediately

Avdhesh Shivhare

Meetings Recurring Invoices Services Projects

Recurring Invoices Owner

Start Date

End Date

Message

Serial No(Auto populate)

Deals

Cancel Save and New m

Sai Shivani d &
Jul 16,2024
Jul 31,2024
AS Group )

NOTE:

® Messages and Amount fields are empty but will update automatically after saving the records.

o Create Records Immediately will create all the invoices instantly.

e Create on Specific Date will create the invoices on invoice date.
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3. Invoices

After saving the recurring Invoices the invoices will be created automatically in the Invoices module

based on frequency, start date, and end date.

® CRM [ AilTa

Home Leads Contacts Accounts Deals Tasks Meetings Invoices Services Projects e

I
¥V | Allinvoices - = - Actions ~
Total Records 4 10RecordsPerPage ~ |+ 1-4
Filter Invoices by Subject Al ~ = AccountName = ContactName = Invoice Date = DueDate = GrandTotal = 3
Q, Search CultFit- Jul 312024 - AS Group Avdhesh Shivhare Jul 31,2024 Aug8,2024 $55,850.00
00004
¥ System Defined Filters
CultFit- Jul 24 2024 - AS Group Avdhesh Shivhare Jul 24,2024 Jul 30,2024 $55.850.00
Touched Records 00003
Untouched Records
CultFit-Jul 172024 - AS Group Avdhesh Shivhare Jul 17,2024 Jul 23,2024 $55.850.00
Record Action 00002
Related Records Action
Cult Fit- Jul 102024 - AS Group Avdhesh Shivhare Jul 10,2024 Jul16,2024 $55,850.00
Locked 00001

~ Filter By Fields
Account Name
Adjustment
Billing City
Billing Code
Billing Country
Billing State
Billing Street
Contact Name

Created By

3.1 Fields and Information in Invoice Module

€ CultFit-Jul 102024 - 00001 Edit >
4| Related List Overview Timeline ot U 500 A1
Notes =
Attachments.
Open Activities Hide Details

Closed Activties Invoice Information

Emails (@ Invoice Owner  SaiShivani Invoice Number  706241000000822002
Subject Cult Fit - Jul 10 2024 - 00001 Sales Order  —
Links
I Invoice Date | Jul10,2024 ’; I Purchase Order  —
Add Link
I Due Date Jul16,2024 I Excise Duty -
Sales Commission - Status -
Account Name AS Group Created By Sai Shivani

Tue, 16 Jul 202410:55 AM
ContactName  Avdhesh Shivhare
Modified By Sai Shivani
DealName  AS Group Tue, 16 Jul 202410:55 AM

I Frequency Weekly
IDue indays  7days Recurring Invoices  Recurring Invoice for Saket
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Invoice Date Auto-populate It is the starting date of the
Invoice
Due Date Auto-populate It is the due date of the Invoice
Frequency Auto-populate Frequency of Invoice
Due in days Auto-populate Invoice Due days
Invoices Left Auto-populate Count of remaining Invoices

The invoices will be created automatically with all the fields.

4. Sales Signals in Recurring Invoices
The user will receive real-time notifications for the Recurring Invoices functionality inside the Zoho CRM

as Sales Signals. Sales Signal notifications are displayed when you click on the top-right corner of
the Zoho CRM home page. The signal will be raised when a recurring invoice is created with the message

Recurring Invoices - Recurring Invoices - Error Success Signal  Yesterday

Quotes,End Date,Deals should not be empty.

5. Support Contact For Recurring Invoice Extension:- Dhruvsoft Services Pvt.
Ltd.

Thank you for installing the Recurring Invoice Extension. If you have any questions or are facing any
installation issues, please feel free to contact the Dhruvsoft Support Desk for Zoho Extensions via email

at support@dhruvsoft.com or call us at (+91 9704056000)

*kkk*
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